
Minutes of PPG Meeting Thursday 9TH June 2022 

Present, Janice Wingett, , Erica Strange, Lorraine Gillott Katie Summerbell 

,Hazel Woolford, Deb Parrott, Dr Adoki, Christine Gray 

Apologies Malcolm Brinkhurst    

 

Matters Arising 

Janice opened the meeting, welcomed everyone and thanked everyone for 

attending. PPG are currently looking for recruits but finding this difficult due to 

the timings of the meeting, as not always easy for younger members to attend 

due to work or family commitments. 

Hazel Woolford mentioned that a previous campaign to try and attract PPG 

members had previously been tried and this was unsuccessful. 

A change of time or day was suggested perhaps evening or Saturday. Dr Adoki 

assured the PPG, that it is there group so they can change to suit majority. 

 

Practice Update 

Debi Parrott, Eastbourne East PCN executive Administrator, gave an 

introducing to the  service and how it is hopes that the extra services such as 

Care Coordinators, Pharmacy technicians Pharmacies, First Contact 

Practitioners ,  Social Prescriber etc. will hopefully assist with GP workload over  

three sites,  

Princes Park 

Stone Cross 

Harbour Medical Practice,   

 

It was noted that Erica Strange PPG member does her best to attend PCN 

meetings on the PPG behalf. 

Katie gave an update as there is currently lots going on at the Harbour with 

Ruth Kisler ANP returning in early July, to work Monday, Tuesday, Thursday & 

Friday. 



Along with GP Adam who is Joining us in August from the West Country. 

Dr Cotta and Dr Mahmood times will be reviewed at the end of July. The plan is 

also for Dr Nosina to work remotely assisting with things like test results and 

prescription sign offs. 

When discussing admin staff there is further training and Multi-tasking skills 

planned going forward as it was felt that the whole of the NHS is under terrible 

strain this was agreed that this is across the board and not just at the Harbour. 

Discussion had in connection with the telephone system and Janice questioned 

whether it was just easier for patients to come to reception rather than waiting 

in a queue on the phones. 

This is something the Harbour are trying to avoid as Partners would like 

reception as quiet and calm as possible. 

The option of engage Consult was discussed, currently at full capacity but this 

is something to be looked into, along with the telephone systems and how we 

can make improvements. 

Debi pointed out to PPG that this is an issue across all 3 sites.  

Janice asked if our list for new registrations has been capped and Katie 

confirmed that’s this has currently- not closed just capped for 6 months, Other 

Surgeries are also capping       

 

Mari- Anne Elder Health & Wellbeing Coach was mentioned and the service 

she is currently offering, such as Pain, Movement & Mobility,  she works 

closely with Dr Miriam Malak and has organized some events to help with BMI, 

Diabetic control etc.  such as Walking Football which was very successful and 

twelve members immediately signed up.  

 

AOB 

In response to a query about the possibility of the practice having an NHS 

dentist . NHS dentists are totally separate from GP practices and work 

separately. 

Dr Adoki mentioned what is expected of GP surgery’s from the government in 

the autumn of this year and this is openings of Monday to Friday 8am to 8pm, 



and 9am to 5pm on Saturdays, through the Extended Access contract. This 

would not solely be facilitated by us here at the Harbour but somehow across 

the 3 sites. 

Dr Adoki was formally consulting with the PPG to advise them that we are 

looking at what type of service we can offer our patients with the other 

Primary Care Network Practices.  

 

 

Date of Next Meeting 

Thursday August 25th at 7pm 

 

 

 

 

  

 


